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ABSTRACT 
Listening ability determines the success of counselling sessions. Counsellors must be able to listen to the 
various problems presented by their participants wholeheartedly. This research aims to illustrate the 
ability of emphatic listening among counselling students in Indonesia. This descriptive quantitative study 
involved 318 participants (88.7% women) aged 18-23 years (M= 19.24, SD=1.108) voluntarily selected 
through convenience sampling. The emphatic listening skills were measured using The Active-Emphatic 
Listening Scale by Bodie (2011) using Google Form. Based on statistical analysis, it was found that 
empathic listening to counselling students was classified as high. The study also argues that there are 
differences in empathy listening skills based on the environment in which they live. At the same time, 
differences in sex, age, and study year did not determine differences in listening empathetically. This 
study confirmed that the environment in which a person grows up has implications for empathy. 
Keywords: communication; counselling; empathy, empathic listening, Indonesian university students 
ABSTRAK 
Kemampuan mendengarkan mendeterminasi keberhasilan sesi konseling. Para counselor harus mampu untuk 
mendengarkan berbagai permasalahan yang disampaikan oleh konselinya dengan sepenuh hati. Penelitian ini bertujuan 
untuk menggambarkan kemampuan emphatic listening among counseling students in Indonesia. Penelitian kuantitatif 
deskriptif ini melibatkan 318 partisipan (88,7% wanita) dengan umur berkisar 18-23 tahun (M=19,24 SD=1,108) 
yang dipilih secara sukarela melalui convenience sampling. The emphatic listening skills diukur dengan menggunakan The 
Active-Emphatic Listening Scale oleh Bodie (2011) dengan menggunakan Google Form. Berdasarkan analisis secara 
statistika ditemukan bahwa empathic listening mahasiswa konseling tergolong tinggi. Penelitian ini juga berargumentasi 
bahwa terdapat perbedaan keterampilan empathy listening berdasarkan lingkungan tempat tinggal. Sementara perbedaan 
jenis kelamin, umur, dan year of study tidak menentukan perbedaan kemampuan mendengar secara empati. Penelitian 
ini mengonfirmasi bahwa lingkungan tempat seseorang tumbuh dewasa berimplikasi pada kemampuan berempati. 
Kata kunci : komunikasi; konseling; empati; empathic listening, mahasiswa Indonesia 
INTRODUCTION 
Listening ability is one of the central issues in communication. Good listening skills are 
positively associated with communication skills (Davenport Sypher, Bostrom, & Hart Seibert, 
1989; Yavuz & Celik, 2017). In communicating, empathy is a core competency for improving 
interpersonal communication skills (Cuny, Wilde, & Stephenson, 2012). That is, for someone 
who can empathize, then interpersonal relationships in communicating will be well established. 
In some studies, the listening ability is also one of the predictors of success in a group 
(Eggenberger, 2021; Lloyd, Boer, & Voelpel, 2015) and success in engaging workers (Jonsdottir 
& Kristinsson, 2020). 
Like other jobs that rely on communicating, counsellors must also have good listening 
skills to carry out their duties. Listening is a fundamental ability that counsellors should have 
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(Berven & Bezyak, 2015). The ability to listen from a counsellor has implications for the 
effectiveness of communicating (Johnson & Pugach, 2004). Furthermore, the power of 
counsellors in active listening is able to reduce anxiety experienced by the community (Levitt, 
2002). 
Empathetic listening skills are essential social skills (Gearhart & Bodie, 2011) for anyone, 
especially for counsellors who serve as therapists, because empathy is the basis of healing 
(Slattery & Park, 2020). Counsellors who empathize are more successful in dealing with their 
clients’ problems (Moyers & Miller, 2013). Furthermore, empathic listening impacts the quality 
of interpersonal relationships (Petersen, 2019). Thus, the ability to listen empathetically becomes 
a fundamental skill that counsellors must possess, including counselling university students as 
prospective counsellors in the future. 
Scholars have widely highlighted studies related to empathy in communicating. Kelley & 
Kelley (2013), through their training, teaches empathy and compassion in communication. 
Gearhart & Maben (2021) reviews empathic listening that occurs through social media. Some 
researchers are trying to unearth predictor variables of empathic listening, such as altruism 
(Marcu, 2020), communication styles (Brown et al., 2011), and personality (Pence & Vickery, 
2012; Sims, 2017). Some researchers traced the influence of personal and occupational factors 
(Kourmousi et al., 2018) and sex (Pence & James, 2015) on empathic listening levels. However, 
studies that looked at differences in empathic listening levels reviewed from other internal and 
external factors have not been done, especially in counsellors, including prospective counsellors. 
The study investigated differences in empathic listening in prospective counsellors based on sex, 
age, the environment of residence, and study year. 
RESEARCH METHOD 
The study included 318 counselling university students in Indonesia (11.3% male, 88.7% female) 
aged 18-23 years (M=19.24, SD=1.108). Participants involved in the study were recruited 
through convenience sampling using social media and personal contacts. Voluntarily, 
participants filled out an online survey with Google Form distributed for one month from 1 
March to 31 March 2021. 
The instrument used in the online survey is The Active-Emphatic Listening Scale (AELS) 
which was preceded by several questions related to demographic information such as sex, age, 
residential environment (rural, urban, and coastal), as well as years of study (freshmen, 
sophomores, junior and senior). AELS is a self-report questionnaire consisting of 11 statement 
items to measure empathic listening levels through 3 main aspects: sensing, processing, and 
responding (Bodie, 2011). AELS has high reliability (r =0.70) with convergent validity with a 
good empathy scale (Drollinger, Comer, & Warrington, 2006). The data that has been collected 
is analyzed using descriptive statistics using Jamovi statistical software (2020). Statistical 
frequency data were displayed to show demographic characteristics, and the level of empathy 
participants showed through the scale. In order to see the differences in empathic listening 
ability levels based on sex, the data were analyzed using an independent sample t-test. In 
comparison, data based on age, place of residence, and study year were analyzed through Anova. 
RESULT AND DISCUSSION 
By comparing empirical scores with hypothetic scores, it was found that, in general, counselling 
students had high empathy (41.5%) and very high (37.7%) when listening to their interlocutor. 
Further results are presented in Figure 1 below. 
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Figure 1 Level of Empathic Listening 
This finding assumes that empathic listening ability is at a high level because, in their 
education, counselling students are equipped with adequate knowledge about the psychological 
characteristics of a person as a provision of a career in the future. This knowledge has 
implications for the emergence of empathic behaviour when listening to the communicant. 
These findings also corroborate a study conducted by Kourmousi et al. (2018) which states that 
work background affects empathy levels. 
Table 1 below shows descriptive statistics of empathic listening levels by sex.  The 
independent t-test test showed an insignificant difference in empathic listening skills between 
men and women (t(316)=1.87, p = 0.06). The female students performed empathic listening 
slightly higher (M=57.1, SD= 11.2) than male students (M=53.5, SD=9.83). 






The results of Pence & James’s study (2015), which showed the influence of sex on empathic 
listening, were corrected and clarified by finding that empathic listening ability is not significant 
based on sex differences. 
In the ANOVA test shown in Table 2, researchers found a significant difference in 
empathic listening ability between ages (F=9.64, p <0.01). However, such significant differences 
did not show that increased lifespan was associated positively or negatively with empathic 
listening. It was further seen that the empathy of 18-year-old students (M=61.3, SD=6.97) and 
22-year-olds (M=61.3, SD=5.47) had identical empathy scores. 
Table 2 ANOVA Result of Empathic Listening based on age 
Variable Mean Square Mean SD F p-value 
Age 1037   9.64 <0.001 
   18 years  61.3 6.97   
   19 years  49.4 11.09   
   20 years  56.9 11.60   
   21 years  60.1 9.80   
   22 years  61.3 5.47   
   23 years  52.0 3.10   
The difference in residence has implications for differences in empathic listening (F=8.77, 
p<0.001). In Table 3, the data showed that students living in urban areas had higher empathy 
(M=59.2, SD=10.7) than students domiciled in rural areas (M=54.4, SD=11.3) and coastal 
(M=52.0, SD=4.45). Knafo, Zahn-Waxler, Van Hulle, Robinson, & Rhee (2008) supported 







Mean t SD p-value 
AESL -3.65  1.87 - 0.062 
     Male  53.5 - 9.83 - 
     Female  57.1 - 11.2 - 
Are Prospective Counsellors ... – Dedy Surya 
 
75 
Table 3 ANOVA Result of Empathic Listening based on environment 
Variable Mean Square Mean SD F p-value 
Environment 1022   8.77 <0.001 
   Urban   59.2 10.7   
   Rural  54.4 11.3   
   Coastal  52.0 4.45   
In Table 4, researchers found a significant difference in empathic listening ability between 
years of study (F=8.84, p <0.01). However, these significant differences did not show that the 
increase in the year of study was positive or negative with empathic listening. The lowest 
empathy level is the sophomore (M=51.3, SD=12.27), while the highest is junior (M=59.0, 
SD=9.65). 
Table 4 ANOVA Result of Empathic Listening based on Study Year 
Variable Mean Square Mean SD F p-value 
Study Year 1009   8.86 <0.001 
   Freshmen  53.5 12.05   
   Sophomore  51.3 12.27   
   Junior  59.0 9.65   
   Senior  58.4 10.30   
At first glance, these findings contradict the research of DiLalla, Hull, & Dorsey (2004) 
explained that exposure to activity in empathy in educational settings affects empathy ability. 
However, we can easily understand that the year of study does not always correlate positively 
directly with exposure to activity related to empathy. 
CONCLUSION 
Conclusively, empathic listening is associated with many factors, both internal and external. 
Prospective jobs affect the high ability to empathize when listening to others. The study 
confirmed empathic listening differences based on differences in residence, but not for sex, age, 
and year of study. The absence of such differences can be caused by several other factors that 
are not analyzed, such as personality, intelligence levels, and other psychological factors. In 
addition, the use of self-report instruments also allows subjectivity and inaccuracies. The study 
recommends further tracing involving various other factors so that variable empathic listening 
can be comprehensively understood. 
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